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NOTES/COMMENTS:

This is the second time I have written regarding the ability of IXCs to block 800 calls from
payphonces. With my last fax, I faxed a copy of a MCI letter which advised their customers that
effective 10/7/97 they would begin charging $.30 per call or they would block all calls from
payphones for $250 per month. MCI is assuring they make money using their blocking ability.
Last week the CPUC advised their number one complaint was IXCs blocking 800 calls from
payphonc,s I am faxing a copy of the CPUC advisory that was released on December 11%. This
is in response to the overwhelming number of comphaint calls the CPUC is currently receiving
from the public.

I was told by the FCC that the purpose of blocking by IXCs was to avoid paying excessive
compensation to payphone providers who are overcharging for local calls. I currendy charge
$.20 for 15 minutes of local usage, however my payphone are being blocked by MCI and my
payphones are being damaged as a result. To date T have not received any compensation from
MCI for the $.30 per call they are collecting. MCI is holding the $.30 and eaming interest on the
money.

Currently over 50% of the time my payphones are being used by the public 1s for 800 traffic.
1 am receiving complaints from my customers and I am unable to resolve the problem. Please
advise how this is going to be resolved. What is the announcement that le’s the customer know
who is blocking this call?’ Who pays for the damage caused by a frustrated customer to my
telephonc equipment?

If T incorrectdy directed this lerter, please Jet me know who to contact to address these
concerns. Thank you for your assistance.
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Rate Caps Do Not Apply To Some Calls Made Without Coins

Rate caps do not apply 1o calls made uasing caling cards, cebit carde, or travel cands by using a
carier other than the ons ssiectad by the pay phone service provider. If you make your call using a
calling card, debit card, or travel card, the rates for that call may be lowsr or higher than using coins for
local toll and within-California long distance calls. :

Before You Call Using a Pay Phonse: Pay phones must have signs teiling you the cost for
local coin calls, and what fo do if you have a problem. Before you make a call at any pay phone, read
the sign posted to find out how much the local coin call wil cost

Dialing Toll-Free Numbers From Pay Phones and 800 Number Blocking

Digling toli-free numbers such as 800, 888, and 950 from pay phones is atill fres and does not
require coins. However, the Federal Communications Commiagion haa ruled that owners of tall-
free numbers muet pay a fee of 28.4 cenis per call to psy phone aervice providers. If the owner of
a tolHree number chooees to block calls made from pay phones, you won't be able to dial thet toll-
free number from a pay phone,

PROBLEMS ?

GALL THE PAY PHONE SERVICE PROVIDER if you have a problem with the phone, or your call
jon't connecied and you don't get your monay Back. Loak on the sign posted on the pay phone for
the toll-free number of the pay phane ssrvice provider 10 ¢all 10 report these types of problams.

WRITE TO THE FEDERAL COMMUNICATIONS COMMPRION (FCC) ¥ you have a compiaint about
the ocost for a local ooin cak, the coet of a directery assistanes call, the blocking of a tolifree
nsumber made using & pay phone, or to compiain about the retes for state-to-atate long distance
coin calls: Federal Communications Commission, Common Cwrier Bureau, Consumer Complaints,
Mail Stop 18600A2, Washington, D.C. 20554, Or call the FCC st 1-888-225-5322,

CALL PAY PHONE SERVICE PROVOERS ENPORCRIENT st 1-800-473-8220 to file a complaint
about pay phone service, no sign in the pay phone sfating the company or cost of s call, being
charged more than the top rate cap for the time you are calfing, not being able to uss the long
distance company you want to, or probiam getting a refund. Or write to: Pay Phone Service
Praviders Enforcement, One Crow Canyen Court, Bulte 105, 8an Remon, CA 84583.

Pay Phone Service Providers Enforcement is a cooperative effort by the Cailfornia Public Utilities
Commission, Consumer Action, the California Pay Phone Association, the San Diego Pay Phone
Association, Pay Phone Sarvice Providers Group, Pacific Bell, and GTEC.

Pay Phone Servios Providars Enforcement inepects pay phones siatawide to make sure they are
operaing properly, and have signs listing the provider’s nama, the cost for calia, a phene number 1
obtein refunds, and other infermation to help you. Pgy Phone Service Providers Enforcement also
makes calla from pay phones to make sure caliers are not being chargad more than the rate caps.

A provider is given 10 days 10 comrect any problem. f a problem s not corrected, the Cafifernis
Public Utlities Commission may suspend or revoke the providar's aperating permit. O
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CPUC  consumer ADVISORY

California Public Usilities c«mlslon 508 Van Ness Avenue, San Francisco, CA 94102
Contacts: Dianne Dienstein 415-703-2423 6’““ T0%-25¢7 Decemnber 11, 1997
Adam Thaler 415-703-1157

MORE INFORMATION ABOUT PAY PHONE COIN RATES

Using any pay phone is now more expangive than it wes a few monthe agc because to comply
with the 18868 Telscommunigationa Act, the Federal Communications Cornmission deregulated pay
phone rates For jogal coin and directory assistance’ calis. This means that pay phone providers
can charge whatever retes thay want to for theae two types of calls. A local coin call doesn't have
a time (Imit uniess specifically stated on the sign that must be on svery pay phone.

)
Rate Cape Are Still In Effect for LOCAL TOLL and LONG DISTANCE (within
California) COIN Calls .o

mnugnunc-lomhrublcummuCommwon(cmcmowmmmruam
charges for local coin ceils and charges for directory assietance caljs, the CPUC still enfoross the
regulations on rats caps for lacal toll and within-Collfornia long distance ggjn cafls. This means
that pay phone servics providers may not charge whaltever ratea they want for these types of cais,
they must keep their charges within the CPUC-set rate caps.

The CPUC does not have juriadiction on rate caps for state-to-stete long distance coin calls; rate
cape for thess calle are set by the Federal Communications Commission.

Rate Caps sre the maximum amounts that » pay phone service provider may charge for a
particular type of coin call. A pay phone service provider may charge below the rate cap, but not above.
The CPUC set rats cape o prolect consumers from axcessive charges for local toll coin and within-
California long dietance cain calls.

Local toll calis are calis outside the 12-mile local caling amea, but within one of the state's 11 locel
caliing srems. Within-Cullfornia long distance calls are calls between the state’s 11 calling arese.

About Rate Caps:

. The coin rate for the firet thres minutes of 2 lacs! toll and within-
California long distance call will be differant then the rete for each
adcions! minute. Pay phone service providers may nol charge mare
than the rate caps gel for the first three minutes, or the rate caps for each
additions! minute.

Rate caps vary based on milsage, the day of the week, and
time of day. Coets for thess oein calis may be less, but they cannot
be more than the Mo caps sat by the California Public Utilifies
Commiusion, The Pay Phone Service Providers Enforcement Group
mmmmabymphmmmwmwamm
comply with CPUC-set rate caps.

! IntrelLATA Directory Assistanee Calls Only; InterL ATA Dirsctryy Assistaoca Cally will heve rage caps. —



